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Today’s current state of 
higher education
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http://www.nytimes.com/2010/01/03/education/edlife/03careerismhttp://www.nytimes.com/2010/01/03/education/edlife/03careerism--t.html?hpwt.html?hpw

January 3, 2010January 3, 2010

Making College Making College ‘‘RelevantRelevant’’
By KATE ZERNIKEBy KATE ZERNIKE

Even before they arrive on campus, students Even before they arrive on campus, students —— and their parents and their parents ——
are increasingly focused on are increasingly focused on what comes after collegewhat comes after college. What. What’’s the s the 
return on investment, especially as the cost of that investment return on investment, especially as the cost of that investment keepskeeps
rising?rising? How will that major translate into a job?How will that major translate into a job?

The pressure on institutions to answer those questions is promptThe pressure on institutions to answer those questions is promptinging
changes from the admissions office to the career center. But evechanges from the admissions office to the career center. But even as n as 
they rush to prove their relevance, colleges and universities wothey rush to prove their relevance, colleges and universities worryrry
that students are specializing too early, that they are so focusthat students are specializing too early, that they are so focused on ed on 
picking the perfect major that they donpicking the perfect major that they don’’t allow time for selft allow time for self--discovery,discovery,
much less late blooming.much less late blooming.
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Consider the change captured in the annual survey by Consider the change captured in the annual survey by 
the University of California, Los Angeles, of more than the University of California, Los Angeles, of more than 
400,000 incoming freshmen. incoming freshmen. 

In 1971, 37 percent responded that it was 
essential or very important to be “very well-off 
financially,” while 73 percent said the same about 
“developing a meaningful philosophy of life.”

InIn 20092009, the values were nearly reversed: , the values were nearly reversed: 7878
percentpercent identified wealth as a goal, while identified wealth as a goal, while 4848
percentpercent were after a meaningful philosophy. were after a meaningful philosophy. 
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The shift in attitudes is reflected in a shifting The shift in attitudes is reflected in a shifting 
curriculum.curriculum. Nationally,Nationally, businessbusiness has been the has been the 
most popular major for the last 15 yearsmost popular major for the last 15 years..
Campuses also report a boom in public health Campuses also report a boom in public health 
fields, and many institutions are building up fields, and many institutions are building up 
environmental science and just about anything environmental science and just about anything 
prefixed with prefixed with ““bio.bio.”” Reflecting the new economic Reflecting the new economic 
and global realities, they are adding or expanding and global realities, they are adding or expanding 
majors in Chinese and Arabic. The University of majors in Chinese and Arabic. The University of 
Michigan has seen a 38 percent increase in Michigan has seen a 38 percent increase in 
students enrolling in Asian language courses since students enrolling in Asian language courses since 
2002, while French has dropped by 5 percent2002, while French has dropped by 5 percent..
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FromFrom France A. Cordova, Ph.D.France A. Cordova, Ph.D. 
PresidentPresident ofof Purdue University Purdue University (2006)(2006)

““ApproximatelyApproximately 174 million174 million studentsstudents attend our attend our 
nationnation’’s colleges and universities. Roughly s colleges and universities. Roughly 75%75% ofof
those students are in those students are in publicpublic institutions of learning. institutions of learning. 
The public is spending its money, directly or The public is spending its money, directly or 
indirectly through taxation, to educate those indirectly through taxation, to educate those 
students.  It wants them to be successful because it students.  It wants them to be successful because it 
equates education with opportunity and with quality equates education with opportunity and with quality 
of life.  It links an educated workforce to innovation of life.  It links an educated workforce to innovation 
and economic prosperity, improved health care, and economic prosperity, improved health care, 
global competitiveness, and smart defense at home global competitiveness, and smart defense at home 
and abroad. and abroad. So what could be more in the public So what could be more in the public 
interest than student success?interest than student success?””

http://www.purdue.edu/president/media/PDFs/FAC_Presidency.pdf
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http://chronicle.com/article/Manyhttp://chronicle.com/article/Many--atat--CollegesColleges--FeelFeel--Stude/48639/Stude/48639/
September 30, 2009September 30, 2009

Many at Colleges Feel Students Get Too Little Civic 
Education, Survey Finds

By Peter Schmidt, By Peter Schmidt, WashingtonWashington

Colleges are not promoting civic engagement nearly as strongly aColleges are not promoting civic engagement nearly as strongly as their students, s their students, 
faculty members, and administrators believe they should be, saysfaculty members, and administrators believe they should be, says a report released a report released 
today by the today by the Association of American Colleges and Universities, a group that , a group that 
promotes liberal education.promotes liberal education.

When it comes to colleges' promotion of social responsibility, tWhen it comes to colleges' promotion of social responsibility, there exists "a troubling here exists "a troubling 
gap on campus between aspiration and actuality," concludes the rgap on campus between aspiration and actuality," concludes the report, based on a eport, based on a 
survey of about survey of about 24,000 students and students and 9,000 faculty members, academic faculty members, academic 
administrators, and studentadministrators, and student--affairs professionals at affairs professionals at 23 colleges..

While nearly half of students surveyed strongly agreed that they had come to 
college aware of the importance of contributing to the greater good of 
society, only about a third felt strongly that the campus had helped 
them learn the skills they needed to change society for the better or 
that their commitment to improve society had grown there, the report 
says.
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Moreover, the gap between the civic education students desire 
and what they actually receive appears to widen as they progress 
through their undergraduate years, with seniors being substantially 
less likely than freshmen to believe their institution is promoting the 
goal of contributing to the community.

While nearly three-fourths of the campus professionals 
surveyed strongly felt that getting students to contribute to the 
larger community should be a major focus of their institutions, 
fewer than half saw doing so as a top institutional priority.

The study's findings are especially striking in that the 23 
colleges involved are all part of a consortium established by the 
association to promote undergraduate education in personal and 
social responsibility, and already had in place programs and 
policies intended to foster civic engagement. Had the study 
involved a random sampling of colleges, the dissatisfaction with 
civic education that it documents almost certainly would have been 
more pronounced.
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http://chronicle.com/weekly/v55/i37/37a05601.htmhttp://chronicle.com/weekly/v55/i37/37a05601.htm
From the issue dated From the issue dated May 22, 2009May 22, 2009

POINT OF VIEW: POINT OF VIEW: 

Will Higher Education Be the Next Bubble to Will Higher Education Be the Next Bubble to 
Burst?Burst?
By JOSEPH MARR CRONIN and HOWARD E. HORTONBy JOSEPH MARR CRONIN and HOWARD E. HORTON

The public has become all too aware of the term "bubble" to The public has become all too aware of the term "bubble" to 
describe an asset that is irrationally and artificially overvaludescribe an asset that is irrationally and artificially overvalueded
and cannot be sustained. The dotand cannot be sustained. The dot--com bubble burst by 2000. com bubble burst by 2000. 
More recently the overextended housing market collapsed, More recently the overextended housing market collapsed, 
helping to trigger a credit meltdown. The stock market has helping to trigger a credit meltdown. The stock market has 
declined more than 30 percent in the past year, as companies declined more than 30 percent in the past year, as companies 
once considered flagship investments have withered in value.once considered flagship investments have withered in value.

Is it possible that higher education might be the next bubble toIs it possible that higher education might be the next bubble to 
burst? Some early warnings suggest that it could be.burst? Some early warnings suggest that it could be.
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With tuitions, fees, and room and board at dozens of colleges noWith tuitions, fees, and room and board at dozens of colleges noww
reaching $50,000 a year, the ability to sustain private higher ereaching $50,000 a year, the ability to sustain private higher educationducation
for all but the very wellfor all but the very well--heeled is questionable. According to the heeled is questionable. According to the 
National Center for Public Policy and Higher Education, over theNational Center for Public Policy and Higher Education, over the pastpast
25 years, 25 years, average college tuition and fees have risen by 440 average college tuition and fees have risen by 440 
percentpercent —— more than four times the rate of inflation and almost more than four times the rate of inflation and almost 
twice the rate of medical care.twice the rate of medical care. Patrick M. Patrick M. CallanCallan, the center's , the center's 
president,president, has warned that lowhas warned that low--income students will find college income students will find college 
unaffordableunaffordable. . . .. . . .

Consumers who have questioned whether it is worth spending Consumers who have questioned whether it is worth spending 
$1,000 a square foot for a home are now asking whether it is wor$1,000 a square foot for a home are now asking whether it is worthth
spending $1,000 a week to send their kids to college. spending $1,000 a week to send their kids to college. There is a There is a 
growing sense among the public that higher education might be growing sense among the public that higher education might be 
overpriced and underoverpriced and under--delivering.delivering.
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Are Too Many Students Going to College?
With student debt rising and more of those 

enrolled failing to graduate in four years, there is a 
growing sentiment that college may not be the best 
option for all students. At the same time, President
Obama has called on every American to receive at 
least one year of higher education or vocational 
training.

Behind the rhetoric lies disagreement over a 
series of issues: which students are most likely to 
succeed in college; what kind of college they 
should attend; whether the individual or society 
benefits more from postsecondary education;
AND whether college is worth the high cost and 
likely long-term debt.
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TRENDS IN HIGHER EDUCATIONTRENDS IN HIGHER EDUCATION

DemographicsDemographics
EconomicsEconomics
EnvironmentEnvironment
Global educationGlobal education
LearningLearning
PoliticsPolitics
TechnologyTechnology
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Looking into the FutureLooking into the Future
Little question that:Little question that:

Changing demographics,Changing demographics,
More students with greater diversity among them,More students with greater diversity among them,
An increased # of individuals going on for advanced An increased # of individuals going on for advanced 
degrees and certificationdegrees and certification
Rapidly changing technologyRapidly changing technology
Increased competition from the private sectorIncreased competition from the private sector
The establishment of new coalitions and international The establishment of new coalitions and international 
universitiesuniversities
Decreasing financial support for students in the public Decreasing financial support for students in the public 
sectorsector
Continuing demand for greater accountability Continuing demand for greater accountability are all are all 
going to have a significant impact on higher educationgoing to have a significant impact on higher education
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Shifting gears here. . .Shifting gears here. . .
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The current Millennial Generation
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Born between around 1982 and the late 1990s, they Born between around 1982 and the late 1990s, they 
grew up with technology at their fingertips. While grew up with technology at their fingertips. While 
similar to similar to XersXers, they are known to be more optimistic, , they are known to be more optimistic, 
fun seeking, and flexible, but they are also fun seeking, and flexible, but they are also the most the most 
coddledcoddled of all.of all.

These students, known as These students, known as ““MillenialsMillenials,,”” ““GenerationGeneration
M,M,”” oror ““Echo Boomers,Echo Boomers,”” were born in or after 1982 were born in or after 1982 
and represent and represent 7070--80 million people or nearly 30 80 million people or nearly 30 
percent of the American population.percent of the American population. They are also They are also 
the most diverse generation in our history = the most diverse generation in our history = 3434
percent of them are minoritiespercent of them are minorities
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What Are Their Characteristics?What Are Their Characteristics?

CollaborativeCollaborative
SocialSocial
Desire group activityDesire group activity
Diverse group that values their diversity Diverse group that values their diversity 
ResilientResilient
MultiMulti--task, multitask, multi--processprocess
Easily access and share informationEasily access and share information
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More characteristicsMore characteristics
These students grew up in a time of economic These students grew up in a time of economic 
prosperityprosperity
They are the most protected generation in terms of They are the most protected generation in terms of 
government regulations on consumer safety.government regulations on consumer safety.
They are used to being indulged They are used to being indulged 
They are expected to excelThey are expected to excel
When they were growing up, they were highly When they were growing up, they were highly 
scheduled and sheltered.scheduled and sheltered.
Multitasking is a way of life for this generation.Multitasking is a way of life for this generation.
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Generation YGeneration Y 
aka:aka: TheThe MillennialsMillennials
Born:Born: between about 1982 and the late between about 1982 and the late 
1990s1990s
Cultural influences:Cultural influences: Internet era, Internet era, 
September 11 terrorist attacks, cell September 11 terrorist attacks, cell 
phones, Columbine High School phones, Columbine High School 
massacre,massacre, FacebookFacebook
Workplace values:Workplace values: feedback, recognition, feedback, recognition, 
fulfillment, advanced technology, funfulfillment, advanced technology, fun
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How Do They Learn?How Do They Learn?

Visually and kinesthetically (see and do)Visually and kinesthetically (see and do)
Small collaborative groupsSmall collaborative groups
Through technologyThrough technology
Structured environmentStructured environment
Variety in learning tasks and strategies for Variety in learning tasks and strategies for 
learning themlearning them
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Gravitate toward group activityGravitate toward group activity
Identify with the parentsIdentify with the parents’’ values & feel close values & feel close 
to their parentsto their parents
Spend more time doing homework and Spend more time doing homework and 
housework and less time watching TVhousework and less time watching TV
BelieveBelieve ““itit’’s cool to be smarts cool to be smart””
Fascinated by new technologiesFascinated by new technologies
Are racially & ethnically diverseAre racially & ethnically diverse
Often (one in five) have at least one Often (one in five) have at least one 
immigrant parentimmigrant parent
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How Do We Teach Net Gen?How Do We Teach Net Gen?
Multiple Technology Multiple Technology LiteraciesLiteracies
–– Text, images, and multiText, images, and multi--mediamedia
–– Information navigationInformation navigation
–– Learning situated in action through discovery Learning situated in action through discovery 

and the use of judgment and the use of judgment 
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Use technology tools to address Net Use technology tools to address Net 
Gen learning needs:Gen learning needs:

EmailEmail Alternative Assessments Alternative Assessments 
Video ClipsVideo Clips

BlogsBlogs Web QuestsWeb Quests 
CasesCases

Power PointsPower Points WikisWikis
Graphic Organizers  VideosGraphic Organizers  Videos 

SimulationsSimulations
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“According to a recent national survey, 
barely one adult in three thinks that 
today’s kids, once grown, will make the 
world a better place” (p. 41) 

““We like to let people in on a little We like to let people in on a little 
secret.  These kids are less likely to take secret.  These kids are less likely to take 
drugs, less likely to assault somebody drugs, less likely to assault somebody 
else, less likely to get pregnant, and more else, less likely to get pregnant, and more 
likely to believe in Godlikely to believe in God”” (p. 39). (p. 39). Vincent Schiraldi, 
Justice Policy Institute (2000)

Strauss & Howe Strauss & Howe MillennialsMillennials and the Pop Cultureand the Pop Culture (2006)(2006)
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http://chronicle.com/article/Todayshttp://chronicle.com/article/Todays--StudentsStudents--AreAre--MoreMore--C/199/C/199/
November 8, 2007November 8, 2007

Today's Students Are More Civically Engaged but Are 
Ambivalent About Politics, Report Finds

By Mary Andom

Young people entering college today— most of whom are part of the so-called 
Millennial Generation born after 1985— are neither cynical nor highly 
individualistic, according to a new report released on Wednesday. Compared to 
their predecessors, Generation X, the Millennials are more likely to volunteer and 
be involved in social issues, researchers found.

The report, "Millennials Talk Politics: A Study of College Student Political 
Engagement," is based on a study conducted by the Center for Information & 
Research on Civic Learning & Engagement, in collaboration with the Charles F. 
Kettering Foundation. The study examined the barriers to political engagement 
that young people face.

The authors of the report conducted focus groups with nearly 400 students on a 
dozen four-year campuses, including Bowdoin College, Kansas State University, 
and the University of New Mexico. They also conducted a written survey and drew 
on a national telephone survey.
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The researchers found, among other things, that today's 
students are turned off by polarized national debates, but
are eager to engage on a local level.

Students who participated in the study didn't see voting 
as a way to create political change. Instead, they 
considered volunteering in their community as more 
important.

During the panel discussion, George L. Mehaffy, a vice 
president of the American Association of State Colleges and 
Universities and a leader of the American Democracy 
Project, a civic-engagement initiative, said it was "time for 
higher education to pay attention" to its role in providing 
opportunities for students to become more civically 
engaged. The skills to do so should be taught in college, he
said.
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Shifting gears here. . .Shifting gears here. . .
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Best practices in Best practices in CivicCivic Engagement
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Kaifeng YangKaifeng Yang & Erik & Erik BergrudBergrud (2008)(2008)

Associate Professor, 
MPA Director, FSU

Dir. of the International Center for 
Civic Engagement & special assist. 
to the president for University 
projects on civic engagement at
Park University
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Susan C. Reed (Ed.), Catherine Susan C. Reed (Ed.), Catherine MarienauMarienau, (Ed) 2008, (Ed) 2008 
This is the 118th volume in the This is the 118th volume in the JosseyJossey--Bass quarterly report Bass quarterly report 

seriesseries New Directions for Adult and Continuing EducationNew Directions for Adult and Continuing Education

CATHERINE MARIENAU &
Susan Reed are professors
in the School for New 
Learning at DePaul 
University in Chicago. 
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Barbara Jacoby, (2008)Barbara Jacoby, (2008)

University of Maryland, University of Maryland, 
College Park.College Park.
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Campus Compact 
http://www.compact.org/

Campus Compact is a national coalition of more than 
1,100 college and university presidents — representing 
some 6 million students — who are committed to fulfilling the 
civic purposes of higher education. As the only national 
higher education association dedicated solely to 
campus-based civic engagement, Campus Compact 
promotes public and community service that develops 
students’ citizenship skills, helps campuses forge effective 
community partnerships, and provides resources and 
training for faculty seeking to integrate civic and community- 
based learning into the curriculum.

Campus Compact 
45 Temple Place 

Boston, MA 02111 
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Campus Compact was founded in 1985 by the 
presidents of Brown, Georgetown and Stanford
Universities and the president of the Education
Commission of the States.  In the mid-1980s, the media 
portrayed college students as materialistic and self- 
absorbed, more interested in making money than in 
helping their neighbors. The founding presidents 
believed this public image was false; they noted many 
students on their campuses who were involved in 
community service and believed many others would 
follow suit with the proper encouragement and 
supportive structures. 
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The Thomas Ehrlich Civically Engaged Faculty Award

Campus Compact recognizes one faculty member each year 
for exemplary engaged scholarship, including leadership in 
advancing students’ civic learning, conducting community- 
based research, fostering reciprocal community 
partnerships, building institutional commitments to 
service-learning and civic engagement, and other means of 
enhancing higher education’s contributions to the public 
good. The award — previously known as the Thomas 
Ehrlich Faculty Award for Service-Learning — is named in 
honor of Thomas Ehrlich, former chair of the Campus 
Compact board of directors and president emeritus of 
Indiana University.

One award of $2,000 will be granted to a faculty member from a 
Campus Compact member institution. Up to ten finalists will 
also be selected and recognized. 
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Project PericlesProject Pericles 
http://http://www.projectpericles.orgwww.projectpericles.org

Project Pericles, Inc. 
551 Fifth Avenue, Suite 1910 

New York, NY 10176-0899

Project Pericles is a not-for-profit organization that
encourages and facilitates commitments by colleges and 
universities to include social responsibility and participatory 
citizenship as essential elements of their educational 
programs.

Founded in 1999 by philanthropist Eugene M. Lang, Project 
Pericles works directly with its member institutions, called 
Pericleans, as they individually and collaboratively develop 
model civic engagement programs in their classrooms, on 
their campuses, and in their communities.
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Currently,Currently, twentytwenty--two colleges and universitiestwo colleges and universities acrossacross
the country are each implementing a unique program of the country are each implementing a unique program of 
curricular and cocurricular and co--curricular initiatives that prepare curricular initiatives that prepare 
students to fulfill these objectives. These initiatives students to fulfill these objectives. These initiatives 
include signature include signature PericleanPericlean programsprograms -- CivicCivic
Engagement Course (CEC) Program and Debating for Engagement Course (CEC) Program and Debating for 
Democracy (D4D)Democracy (D4D) -- and constructively involve students, and constructively involve students, 
faculty, administrators, trustees, and alumni in a growing faculty, administrators, trustees, and alumni in a growing 
range of sociallyrange of socially--oriented enterprises and collaborations.oriented enterprises and collaborations.

By hosting annual meetings of presidents, faculty, and By hosting annual meetings of presidents, faculty, and 
students, Project Pericles helps students, Project Pericles helps PericleansPericleans share best share best 
practices as they advance civic engagement in higher practices as they advance civic engagement in higher 
education.education.
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In the fifth century BCE, under the leadership of 
Pericles, Athens established the historic prototype of a 
democratic society. By recognizing that every citizen, 
regardless of economic or social status, had both a 
duty to serve and the potential to lead, Pericles and 
his fellow Athenians established what became the 
foundation of modern democracy. The legacy of Pericles 
is the core precept of America's founding philosophy and 
has been historically connected to higher education in 
the United States 
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Periclean Colleges and Universities
Allegheny CollegeAllegheny College
Bates CollegeBates College
Berea CollegeBerea College
Bethune-Cookman University
Chatham UniversityChatham University
Dillard UniversityDillard University
ElonElon UniversityUniversity
Hampshire CollegeHampshire College
Hendrix CollegeHendrix College
Macalester CollegeMacalester College
New England CollegeNew England College
The New SchoolThe New School
Occidental CollegeOccidental College
Pace UniversityPace University
PitzerPitzer CollegeCollege
Rhodes CollegeRhodes College
St. Mary's College of MarylandSt. Mary's College of Maryland
SpelmanSpelman CollegeCollege
Swarthmore CollegeSwarthmore College
UrsinusUrsinus CollegeCollege
Wagner CollegeWagner College
Widener UniversityWidener University
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The Talloires Network 
http://www.tufts.edu/talloiresnetwork/

The Talloires Network is an international association of 
institutions committed to strengthening the civic roles and civic roles and 
social responsibilities of higher educationsocial responsibilities of higher education.

In September 2005, President Lawrence Bacow of Tufts
University convened the Talloires Conference 2005, the first 
international gathering of the heads of universities devoted to 
strengthening the civic roles and social responsibilities of 
higher education. The meeting brought together 29
university presidents, rectors, and vice chancellors from 
23 countries.

Innovations in Civic Participation 
1776 Massachusetts Ave, NW Suite 201 

Washington, DC 20036 
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The Talloires Network is building a global movement of 
civically engaged and socially responsible higher education 
institutions. We advocate for the expansion of civic 
engagement activities and promote the most promising 
practices from our members and others in the field of higher 
education.

On May 14, 2009, the Talloires Network reached 100
members when the University of Richmond signed the 
Talloires Declaration on the Civic Roles and Social 
Responsibilities of Higher Education and joined the 
Network.
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Our Definition of Civic Engagement:
The following is derived from the Association of 
Commonwealth Universities: 
Engagement implies strenuous, thoughtful, 
argumentative interaction with the non-university 
world in at least four spheres:

First, setting universities’ aims, purposes and priorities;
Secondly, relating teaching and learning to the wider world;
Thirdly, the back-and-forth-dialogue between researchers 
and practitioners; and,
Fourthly, taking on fuller responsibilities as neighbors and 
citizens.
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Coalition of Urban &Metropolitan UniversitiesCoalition of Urban &Metropolitan Universities 
http://http://www.cumuonline.orgwww.cumuonline.org

Nearly two decades ago, leaders of metropolitan and 
urban universities realized the unique challenges and 
opportunities of their types of institutions as they looked to 
the future of higher education.

In 1990, they created the Coalition of Urban and 
Metropolitan Universities in recognition of their shared 
mission to use the power of their campuses in education, 
research, and service to enhance the communities in which 
they are located. Institutions located in metropolitan areas 
often do not fit the common definition of more traditional 
colleges and universities.  Our institutions serve the diverse 
needs of our local communities and regions.

CUMU Headquarters
Towson University 

8000 York Road 
Towson, MD 21252
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The Washington Center 
http://www.twc.edu

The Washington Center for Internships and Academic 
Seminars is an independent, nonprofit organization serving 
hundreds of colleges and universities in the United States and 
other countries by providing selected students challenging 
opportunities to work and learn in Washington, D.C. for 
academic credit. The largest program of its kind, The 
Washington Center has 70 full-time staff and over 40,000 
alumni, many of whom are in leadership positions in the 
public, private and nonprofit sectors in the United States and 
around the world. 

The Washington Center for Internships & Academic Seminars 
1333 16th Street, NW, 

Washington, DC 20036-2205
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For 31 years, The Washington Center for Internships 
and Academic Seminars has played a crucial role in 
preparing young people for leadership and promoting civic
participation by connecting motivated students with 
companies, organizations, congressional offices and 
federal agencies that exemplify the values of leadership 
and community service. The Washington Center is 
extremely proud that, according to research, 30% of its 
alumni work in some form of public service.
The Washington Center has a solid history of producing 
capable leaders for both the public and private sectors. 
Regardless of whether their career paths lead to public 
service or the corporate world, all alumni of The 
Washington Center share a heightened sense of civic
responsibility, an appreciation for the vital role public 
service plays in a productive society and the knowledge 
that each individual can and must contribute to the ongoing 
work of our country.
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The Washington center is awarding five schools with its Higher Education 
Civic Engagement Award for their respective programs that integrate the 

idea of public service into the lives and work of students. The awards will 
be given during the Academic Affairs Awards Luncheon at the National Press 

Club on October 19.

For more information on Cabrini College’s award, click here
For more information on Elon University’s award, click here

For more information on Tennessee State University’s award, click here
For more information on Villanova University’s award, click here

For more information on Wartburg College’s award, click here
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““When I reflect on higher educationWhen I reflect on higher education’’s aims, I dons aims, I don’’t think about ivyt think about ivy--coloredcolored
walls at a remote, pastoral college.  Instead, I look through thwalls at a remote, pastoral college.  Instead, I look through the lens of e lens of 

urbanurban Miami Dade CollegeMiami Dade College, where I have worked for more than 35 years., where I have worked for more than 35 years.
And what I have learned during those years is that And what I have learned during those years is that an institution of higher 

education within an urban society must itself become a miniature city 
within a city, directly mirroring the institutions and needs of the larger directly mirroring the institutions and needs of the larger 

city it serves through its programs and curricula.city it serves through its programs and curricula.””

Dr. Eduardo Padron

Eduardo J. Padrón is the President of Miami Dade College, the largest institution of 
higher education in America. He is nationally respected for his advocacy for underserved 
populations in higher education, innovative teaching and learning strategies, and focus on support 
for student success. Dr. Padrón has received appointments from four American presidents.
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In 2009, In 2009, TIMETIME magazine included him on the list of magazine included him on the list of ““TheThe 1010
Best College PresidentsBest College Presidents..””
Florida TrendFlorida Trend MagazineMagazine’’s names s names EduardoEduardo PadrPadróónn,,
Floridian of the Year Floridian of the Year forfor 20102010
When newlyWhen newly--appointedappointed U.S. Secretary of Education Arne U.S. Secretary of Education Arne 
DuncanDuncan made his first official visit to a highermade his first official visit to a higher--educationaleducational
institution last spring, he said it was no coincidence that he institution last spring, he said it was no coincidence that he 
chosechose Miami Dade CollegeMiami Dade College..
MDC Once Again Named Among NationMDC Once Again Named Among Nation’’s Top 25 s Top 25 ‘‘BestBest
NeighborNeighbor’’ Colleges and Universities. MDC was honored Colleges and Universities. MDC was honored 
for a second time and is the for a second time and is the only Florida institutiononly Florida institution andand
only community college in the nationonly community college in the nation to make the list. to make the list. 
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ConclusionConclusion
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“The university should use the processes of 
education and research to respond to, serve and 
strengthen its communities for local and global 
citizenship. The university has a responsibility 
to participate actively in the democratic 
process and to empower those who are less 
privileged. Our institutions must strive to build a 
culture of reflection and action by faculty, staff and 
students that infuses all learning and inquiry.”

Talloires Declaration on the Civic Roles and 
Social Responsibilities of Higher Education

http://www.tufts.edu/talloiresnetwork/?pid=17&c=7
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Memo From:Memo From: Chancellor Ray Chancellor Ray FerreroFerrero, Jr., Jr.
To:To: NSU EmployeesNSU Employees
Date:Date: January 2010 January 2010 
Re:Re: Community Engagement Task ForceCommunity Engagement Task Force

Nova Southeastern University has a long and successful history of community has a long and successful history of community 
engagement, with outreach activities ranging from (but not limitengagement, with outreach activities ranging from (but not limited to) clinical ed to) clinical 
activities, to research and scholarship community projects and cactivities, to research and scholarship community projects and curricular service urricular service 
learning programs.learning programs. NSU has reaffirmed its commitment to community NSU has reaffirmed its commitment to community 
engagement.engagement.

Towards that end, it is my intention to capture and record community 
engagement activities in a centralized database for the purposes of improved 
reporting to internal and external constituents, including NSU’s Board of 
Trustees, SACS, and the Carnegie Institution (to name just a few).

I have created a new office (The Office of Institutional and Community 
Engagement) within Institutional Effectiveness and I have also appointed a task 
force, charged with conceptualizing the community database framework and 
identifying the academic centers and administrative departments and personnel 
within each area who will record this information into the central database and 
serve as liaisons to the Office of Institutional and Community Engagement.

If you have any questions, please contact Dr. Barbara Packer-Muti, Executive 
Director, Office of Institutional and Community Engagement, or any of the Task 
Force Members, listed below. Please provide your full support to this task force 
so any initiative with which you are involved will be included.
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His Holiness the 14th Dalai Lama of Tibet will speak at 
two events in Arena at the Don Taft University Center on 
Feb. 23.

Nobel Peace Laureate and human rights activist 
Archbishop Desmond Tutu will speak on Feb. 26 as part of 
the Farquhar College of Arts and Sciences' Distinguished 
Speakers Series.
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Virtually all political and professional leaders 
are products of higher education, and the general 
public is attending college in even higher numbers.
This extensive reach places our colleges and 
universities in a strong position to help reshape the 
culture.

American higher education has a long and 
distinguished tradition of serving democracy,
upholding the ideals of public service and 
intellectual integrity, and stimulating students’ 
reexamination of questions of value and meaning.
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http://chronicle.com/article/Willhttp://chronicle.com/article/Will--aa--CultureCulture--ofof--Entitlement/48819/Entitlement/48819/

October 18, 2009October 18, 2009

Will a Culture of Entitlement Bankrupt Higher Education?Will a Culture of Entitlement Bankrupt Higher Education?
ByBy HamidHamid ShirvaniShirvani

““In the wake of our nation's economic crisis, In the wake of our nation's economic crisis, 
previous levels of government support for colleges previous levels of government support for colleges 
and universities can no longer be maintainedand universities can no longer be maintained——
regardless of how much we in higher education may regardless of how much we in higher education may 
wish otherwise. wish otherwise. States are appropriating less money States are appropriating less money 
to higher education not because legislators and the to higher education not because legislators and the 
people whom they represent value us less, but people whom they represent value us less, but 
because they can afford less.because they can afford less. Practical realities will Practical realities will 
drive what is possible for colleges and universities in drive what is possible for colleges and universities in 
the coming years.the coming years.””
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““Higher educationHigher education’’s position in the life of the nation is s position in the life of the nation is 
secured by its traditional value and power.  Perhaps most secured by its traditional value and power.  Perhaps most 
important now is its ability to adapt to changing important now is its ability to adapt to changing 
conditions.conditions. No one knows what higher education will look No one knows what higher education will look 
like in coming years.like in coming years. The only certainty is that an open The only certainty is that an open 
system will continue experimenting with forms and system will continue experimenting with forms and 
content, learning and revising as it goes, even while content, learning and revising as it goes, even while 
retaining the strengths it has developed over the past retaining the strengths it has developed over the past 350350
years.  The American people deserve no less from years.  The American people deserve no less from 
institutions that are part of the fabric of their society and institutions that are part of the fabric of their society and 
manifestations of the nationmanifestations of the nation’’s self,s self,”” (p. 459).(p. 459).

Arthur Cohen (1998)Arthur Cohen (1998)
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““The challenge for higher education in the United The challenge for higher education in the United 
States during the twentyStates during the twenty--first century is to first century is to 
acknowledge its historical good fortune and to accept acknowledge its historical good fortune and to accept 
its role as a mature institution, along with the its role as a mature institution, along with the 
responsibilities that accompany that maturity.responsibilities that accompany that maturity. ThisThis
task is not a matter of moneytask is not a matter of money but of rediscovering but of rediscovering 
essential principles and values that have perhaps been essential principles and values that have perhaps been 
obscured in the recent blurring of educational activities obscured in the recent blurring of educational activities 
and commercial ventures.and commercial ventures. By going back to the basics By going back to the basics 
of these fundamental matters of institutional purpose, of these fundamental matters of institutional purpose, 
the diverse constituencies in American higher the diverse constituencies in American higher 
education can once again connect past and present as education can once again connect past and present as 
a prelude to creating an appropriate future,a prelude to creating an appropriate future,”” (p. 362).(p. 362).

JohnJohn ThelinThelin (2004)(2004)
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““If we do not learn from history, we shall If we do not learn from history, we shall 
be compelled to relive it.  True.  But if do be compelled to relive it.  True.  But if do 

not change the future, we shall be not change the future, we shall be 
compelledcompelled to endure it. And that could be to endure it. And that could be 

worse.worse.””

Alvin TofflerAlvin Toffler
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QuestionsQuestions
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